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Literature

Shadish, W. R., Cook, T. D., & Campbell, D. T. (2002). Experimental and quasi-
experimental designs for generalized causal inference. Boston: Houghton
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+ articles of 100 pp.

Software

IBM SPSS - Statistical package for the social sciences, version 20 or later. Most
universities offer SPSS to employees and students site license or volume license
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